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REAL SCIENCE 
BEATS FAKE SCIENCE 

 
Can animals count?  What is the 

wrong way to pop a pimple?  The 

abominable snowman was a bear.   

 

These are just a drop in the bucket of 

scientific issues that can be found on 

the www.livescience.com website 

which publishes accurate 

information.  Think of it as an online 

Popular Science magazine. 

 

Some other scientific 

magazines/websites that are well-

regarded as sources of good 

information about science-related 

matters – and in particular for 

explaining the science in ways that are 

understandable – are: 

 

www.sciencemag.org/news  

www.nature.com/news/index.html  

www.quantamagazine.org 

https://arstechnica.com/science/  

www.cosmosmagazine.com 

www.realclearscience.com  

www.sciencenews.org  

https://gizmodo.com  

https://www.theguardian.com/science   
 

BTW, speaking of Popular Science – 

it is still around.  Go to 

www.popsci.com  

 

 

APPLE SLOWS DOWN 
OLDER iPHONES 

 

Geekbench has done some research 

confirming that Apple purposely 

slows down older iPhones.  The Apple 

logic appears to be that it is more 

important to have battery life than 

speed.  As a battery gets older, it 

retains progressively less charge, so it 

can either operate at full speed for less 

time, or at a lower speed for more 

time. 

 

I wonder, though, about this logic, 

since iPhone batteries can be replaced 

by many stores that specialize in 

selling batteries, and shops that repair 

Apple products such as iPhones. 

 

This is generally not a problem for 

Android phones because most have 

replaceable batteries so when the 

battery starts charging less, you can 

just replace the battery. 

 

For more details, click on this link:  

http://www.alphr.com/apple/1008031/

apple-accused-of-intentionally-

slowing-down-older-iphones 
 

UPDATE:  On 12/28/17, a week after 

I wrote this piece, an article appeared 

in the LA Times reporting that 

lawsuits by iPhone users have been 

filed against Apple in US District 

Courts in California, New York, and 

Illinois.  The common thread seems to 

be that Apple updates changed the 

software to favor operating time over 

performance without advising iPhone 

owners that they can restore 

performance by simply having the 

battery replaced. 

 

A few days later, Apple announced 

that they would reduce the cost of 

replacing batteries in iPhone 6 and 

newer iPhones, from $79 to $29 and 

without having to have the battery 

tested first.  This started a stampede 

for owners of older iPhones to replace 

their batteries.  Way-to-go Apple – 

for promptly apologizing and 

offering a low cost fix. 
 

As a side note on this, my older 

iTouch (iPad) no longer holds a 

charge and when I contacted an 

authorized Apple repair firm I was 

told that they cannot obtain a 

replacement battery.  Oh well, I then 

found a replacement battery on eBay 

for $7…works fine now. 

 

 

IMAGE BACKUPS  
ARE ESSENTIAL 

 

Well…I just replaced hard drives on 2 

more computers. 

 

The easy was would have been to just 

try to copy data from the bad hard 

drive, reinstall windows, and copy the 

recovered data to the new hard drive.  

Of course, this would mean that the 

owner of the computer would have to 

buy another copy of Windows if there 

wasn’t a tag with the Windows 

License Key on the case, buy a copy 

of Microsoft Office if they didn’t have 

the original installation disc(s), and 

reinstall all software.  I generally don’t 

believe that a computer tech should 

always take the easy way, so here is 

the story on the two computers. 

 

The first computer had a defective 

hard drive.  I was able to get the hard 

drive working and boot to Windows 

10, from which I was (fortunately able 

to create a System Image from within 

Windows.  I was then able to restore 

the system image to the new hard 

drive, preserving programs and data, 

so that the Windows looked like it did 

before.  But I was lucky, because the 

many bad sectors on the hard drive 

might have prevented successful 

cloning. 

 

On the second computer, the hard 

drive was unreadable, and I had to 

install Windows onto a new hard 

drive, but data and programs on the 

old hard drive were lost. 
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So, for the umpteenth time, I urge 

everyone to pay the paltry fee to buy 

and use a good backup program and/or 

do an online backup with a mirror 

image backup option. 

 

If you want to do it on the cheap, then 

versions of Windows starting with 

Windows 7 have had an option of 

creating a system image, which is 

essentially an exact copy of the hard 

drive.  This can be used to restore a 

computer with a new hard drive to that 

point in time.  The downside is that 

you will keep installing programs, so 

the system image will need to be 

recreated after each program is 

installed, and you will still need to do 

daily data backups.  Unless you are 

very OC, you will probably not follow 

through with this. 

 

You can set up an online data backup 

with a mirror image option.  Carbonite 

and Mozy are the two most commonly 

used online backup services although 

there are others. 

 

You can buy a program such as 

Easeus Todo Backup or Acronis that 

does automatic mirror image backups 

and supplemental backups on a 

scheduled basis. 

 

Because I think you can’t have too 

many backups, this is what I do: 
 

1. I use Acronis to do mirror 

image (and supplemental) 

backups to an external hard 

drive.  Every few weeks I 

take this drive to my safety 

deposit box and swap it with 

another drive, so that it is 

safe from theft, fire, etc. 

 

2. I use an online backup 

service to backup my data 

(photos, documents, etc) to 

a server in the clouds. 

 

So, give some thought to how 

you would feel if your hard 

drive died and you lost all of 

your documents, photos, home 

videos, music library, and more.  

Good, ongoing, backups, 

including both data and system 

image (aka mirror image) is 

your insurance policy. 
 

 

MOVING PROGRAMS TO 
A NEW COMPUTER 

NOW OK 
 

If you are doing mirror image 

backups, that works great if your hard 

drive dies and you need to replace the 

drive.  It is great because you get 

exactly what your computer was like 

on the date of the last backup.  The 

only limitation has been that you 

could not use a mirror backup with a 

new or different computer because the 

hardware is different. 

 

Well…now it can be done, so that if 

you buy a new computer you can, 

indeed transfer everything, including 

programs to the new computer.  It is 

called a “hardware independent 

restore”.  I have just done one of each 

– an image restore to a replaced hard 

drive on the same computer, and a 

hardware independent restore to a 

different computer. 

 

Unfortunately, it is not for everybody, 

and mostly depends on your computer. 

 

Since you are restoring an image, that 

includes the operating system (OS), so 

if you want to restore an image backup 

to a new Windows 10 computer and 

your image is of a Windows 7 or 8 

computer, you are also replacing the 

new Windows 10 OS with the older 

Windows 7 or 8 OS.  Therefore, the 

real-world implementation is limited 

to restoring images to a computer with 

the same OS.   

 

Because Microsoft has announced that 

all future Windows will all be updates 

of Windows 10, this will make the 

situation easier as time goes by. 

 

I did encounter one problem with the 

transfer to a different computer, and 

that was because Windows 10 

required reactivation on the new 

computer, and this is problematic – or 

at least it was until I found that several 

eBay vendors are selling Windows 10 

license keys for around $10.  My 

guess is that they have purchased a 

manufacturer’s bulk license that 

allows them to install Windows 10 on 

many computers, and that they are 

selling some of the license keys over 

eBay at super-low prices.  In any case, 

I purchased one of these keys on eBay 

for under $7, was immediately 

emailed a Win10 license key that had 

to be used within 24 hours, and when I 

entered the key, Win10 activated 

without a hiccup at all. 

 
 

iDRIVE 
CONSIDER FOR  

ONLINE BACKUPS 
 

I have been comparing online backup 

services and here is my short list: 

 

iDrive is a relative newcomer in the 

online backup field, but has a great 

price if you need to backup more than 

one computer.  For $52.12 (first year) 

you get a whopping 2TB of online 

storage for an unlimited number of 

computers. 

 

If you have only one computer to 

backup and need a whole lot of 

storage, Carbonite offers unlimited 

storage for 1 computer at $60/yr.  

Carbonite also seems to have the 

easiest backup program. 

 

MozyHome is $66/yr. for up to only 

50GB of storage.  You can backup 

more than one computer for an 

additional $20/yr. 

 

Click on 

https://www.pcworld.com/article/3211

435/data-center-cloud/best-online-

backup.html for more detailed info 

about online backup programs. 

 
 

This newsletter is a service to clients of Coastal 

Computer Care.  Please remember us when you 
need professional computer support or tutoring.  

If you are not currently a client but wish to 

receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 

distribution list 

 
Disclaimer:  Coastal Computer Care presents 

information in this newsletter as a courtesy.  

The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 

cannot, however, foresee every possibility and 

assumes no responsibility for any problems that 
may be encountered as a consequence of the 

recommendations.  Always backup your 

computer and make sure that System Restore is 
set to On. 
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